
Thank you for choosing this innovative safety helmet developed for use in industrial settings. It is light, high 
performing, and specifically designed to meet the requirements of work at height.
Field of application.
The MASC industrial safety helmet, available in the sizes from 56 to 61 centimeters, meets the health and safety 
requirements of European “Regulation 2016/425” on personal protective equipment and has been tested according to 
technical European standards EN 397: 2012 + A1: 2012. The MASC helmet has fully passed all the mandatory tests 
required by harmonized technical standards. Because of this, the CE symbol in the marking shows its compliance with 
the health and safety standards set by European Regulation 2016/245 for personal protective equipment.
The device has been tested and certified by the European accredited Certification Laboratory  n. 2008 - DOLOMITICERT 
S.c.a.r.l., Z.ind. Villanonva 7 / A, 32013 Longarone (BL) - ITALY.
The EU certificate and the declaration of conformity of this device can be consulted, or downloaded, on the website 
www.masc-gmbh.de, in the product menu, or by searching for "MASC Helmet".
General information and precautions for use.
This informative note explains how to use the MASC helmet correctly. The information provided by the manufacturer must 
be read and well understood by the user before using the product. The illustrations show some of the potential dangers 
related to the use of the product, but it is not possible to illustrate them all.
Furthermore, as a quick reminder of the warnings and limited information present on the helmet marking, the meaning will 
be briefly explained at the end of this information note.
As a personal protective equipment (PPE), this helmet has been specifically designed to protect the head from impacts 
and sharp objects that can hit the top of the shell during work in an industrial environment. In addition to this, the MASC 
helmet has been designed specifically for protection against impacts and shocks that may occur during work at height. 
For this reason, it is important that the user has received adequate and specific training in carrying out these activities. 
Before use, you must be aware of all the risks and responsibilities for any damage, injuries or death that may occur to 
yourself or others by performing these activities.
Improper and/or incorrect use of this product can cause serious risks or death!
Before and after use, you must ensure that the helmet is in optimal condition, that the buckles, the straps, the sliding size 
regulator and, overall, the headband adjustment system work correctly! The helmet should not be used in any way after 
a fall or a strong impact, because breakages or damage, even if invisible, can drastically decrease its ability to absorb a 
subsequent impact and may reduce, or nullify, the expected level of protection.
Incorrect use, mechanical deformation of the shell, accidental dropping of the product from height, excessive wear and 
tear of the manufacturing materials, chemical contamination and exposure to heat beyond normal climatic conditions (-10 
°C ; + 50 °C) are examples of causes that can reduce, limit and even nullify the expected level of protection.
This product can be used in combination with other personal protective equipment which complies with European 
Regulation 2016/425 only if it is compatible and complies with the additional information provided by the manufacturer. 
Whenever this is the case, and if you intend to combine this helmet with other personal protective equipment, carefully 
read the user instructions before moving on!
Information about transport and storage.
When transporting or storing the helmet, avoid exposure to UV rays and to heat sources over a long period of time. Make 
sure that it does not come into contact with chemical agents or other corrosive substances.
When not in use, the helmet must be kept in a secure and ventilated place at a temperature between 10 and 20 °C. The 
helmet must not come into contact with any sharp or pointed objects.
Avoid leaving the helmet outside or at extreme temperatures for a long time, as its safety features would be compromised. 
During transport, it is advisable to store the helmet in its soft, non-abrasive textile case that is large enough to hold it. 
Make sure you do not store the helmet with heavy or sharp objects that it could accidentally come into contact with during 
transport.
During transport or storage, should the helmet accidentally come into contact with heavy and/or sharp objects, as a result 
of which the shell is deformed or damaged, even slightly, do not use the helmet but replace it immediately.
Remember not to leave the helmet on the dashboard or inside the overhead compartment of a vehicle for many hours, 
since exposure to the sun and high temperatures, especially in summer, can cause a rapid degradation of the protective 
material and reduce or nullify the expected level of protection.
! Never sit on the helmet !
Never compress the helmet inside sacks or bags during transport!
If you find any, even the slightest, damage or crack in the shell,do not use the helmet but replace it immediately. 
 

Information on how the helmet must be used.
Before or immediately after purchase, check that the product is intact and in the original sales package bag; check the 
condition of the shell (absence of breakages, cracks, and damage, both outside and inside), the head and chinstrap 
fasteners and the condition of the straps and stitching. Verify that the headband adjustment system and chinstrap buckle 
are functioning properly. If defects are found after purchase, do not use the helmet in any way, but contact your dealer or 
MASC.
Make sure to read and understand correctly the instruction manual provided. The instruction manual is provided in 
English, German and Italian language. 
You can download the user’s manual in your own language by visiting the website www.masc-gmbh.de or contacting 
MASC Gmbh customer service.
Please bear in mind that it is strictly forbidden to modify and/or repair the helmet. 
Do not apply varnish, solvents, adhesives or stickers not suitable for plastic materials. Apply only standard adhesives or 
stickers with vynil  glue.
 !!! If you have any doubts regarding the points listed above, please contact your dealer or MASC !!!
MASC GmbH accepts no responsibility for any alterations made to the original helmet without being previously notified of 
these by the user or dealer.
The names of the MASC helmet parts ( see FIG .1 and FIG.2).
Outside (see FIG.1):
1. Hard outer polycarbonate (PC) shell;
2. Air holes in the shell; 
3. Central fabric strap (PP) for adjustment, fastening and neck positioning;
4. Fabric strap (PP) for adjustment and fasteningon both sides of the face and front fitting;
5. Rigid sliding dividers, made of nylon 6.6, for the adjustment of the front fitting straps;
6. Rigid chinstrap (male-red/female-black) in nylon 6.6, for the adjustment and fastening of the helmet on 
    the head.
Inside (see FIG.2):
7. Comfort and protection padding neither detachable nor separable from the helmet;
8. Adjustable headband (PP) with sliding buckle and rigid pressure slider in Nylon 6.6 suitable for the
   adjustment and lateral retention of the helmet on the head;
9. Central strap (PP) for securing on the nape of the neck, with rigid buckle for adjusting the rear position-
     ing of the helmet in Nylon 6.6;
10. Inner material (Expanded Polystyrene-EPS) of the helmet with shock-absorbing function.
Helmet materials:
shell: outer shell of polycarbonate and inner shell of EPS (expanded polystyrene);
retention and adjustment straps: high resistance polypropylene fabric;
Rigid adjustment systems and belt-fixing buckles: nylon 6.6 .
Choice of size.
The MASC helmet has been designed in a range of centimeter sizes from 56 cm to 61 cm. Make sure to choose the 
correct size before purchasing it.
How to wear and adjust the helmet (see FIG.2):
a. Widen the adjustable headband (9) and put the helmet on;
b. Position the dividers (6), sliding them under the ears. Adjust the chinstrap (7), positioning it forward and
    backward and sliding the strap through the chinstrap adjustment buckles to the optimal position;
c. Adjust the rear fit height by sliding the strap through the rigid adjustment buckle, to an optimal and
   comfortable position;
d. Then adjust the headband strap (9), sliding it up to the size number on the  adjustment indicator for an
    optimal and comfortable fit. Then lock the rigid adjustment slider, lowering it until the strap is secured;
e. Fasten the chinstrap with the closure buckle. You should hear it click. Tighten the chinstrap for a comfort-
    able hold. To open the chinstrap, press on both sides of the black buckle to release the two parts of the
    red closing buckle.

Correct adjustment of the helmet on the head ( see FIG.3 ).
The helmet must never be worn as shown in the following images.

 

Incorrect positioning on the head can cause serious risks or death!
Check that the helmet is correctly fixed and centered on the head. The better the helmet is adjusted (so that it does not 
move forward, backward, or sideways), the greater the safety.
Maintenance.
The helmet is made of high-quality plastic materials. For this reason, cleaning the helmet  using aggressive chemical 
agents, solvents or detergents can damage it to the point of compromising and impairing the expected level of protection.
To clean both the outer and the inner shell, including the padding and the straps, we recommend using a soft cloth only 
slightly dampened with clean luke warm water and unscented soap. Gently rub several times until clean. Dry with a soft 
cloth or microfibre and leave the helmet in a ventilated room at around 20°C for at least 8 hours or until all its components 
are completely dry. Do not use devices (e.g. stoves, hot air jets, hairdryers, etc.) to dry the helmet. Do not expose the 
helmet to sources of direct heat which can damage its materials and components, compromising the required protection 
level. Avoid leaving the helmet to dry for long periods in direct sunlight or on warm, reflective surfaces.
Once dried, all the helmet’s components must be carefully checked. Make sure that the adjustment system works 
correctly and that its parts have not been damaged. If defects or damage are found on the shell, do not use the helmet 
but immediately replace it. Likewise, if the adjustment system, the chinstrap buckles, the regulators or the straps are 
found to be defective, the helmet must not be used and has to be replaced.
Please also note that the internal padding is an integral part of the helmet and cannot be removed for cleaning. The 
padding is made of a stain-resistant fabric. Follow the helmet instructions above when cleaning this part. If the padding is 
voluntarily or accidentally removed, do not use the helmet, but contact MASC customer service, who will provide you with 
the information on how to reattach the padding to the helmet. You may then use the helmet again. Once cleaned, if the 
helmet is not going to be used for long periods (longer than a week), store it in its soft cloth bag or eventually in a soft 
case, without compressing it, taking care to keep it in a ventilated environment with an average temperature of 10-20 °C 
and away from direct sunlight, from artificial heat sources, from aggressive chemical compounds, and from objects with 
sharp and/or blunt edges.
Inspection and disposal.
We recommend a thorough inspection of all helmet components at least once a year by a qualified person or by the dealer 
where you bought the helmet.
We advise you to note the date of first use on any hard part of the helmet. Likewise, it is important to plan and regularly 
record the scheduled cleaning and inspection sessions. This way, you can always rely on the helmet to keep you safe!
Like any other product, your helmet ages due to use and the natural deterioration of the materials of which it is made and 
which inevitably reduce its expected safety performance. For this reason, the helmet is guaranteed for 10 YEARS of 
normal use from the date of manufacture and 5 YEARS from the date of purchase. After this time, we recommend that 
you replace it and dispose of it so that it cannot be reused in any way.
Exceptional circumstances may necessitate the disposal and the consequent destruction of the helmet even if it has only 
been used for a short time (circumstances such as excessively heavy use, environments and places where the product 
has, over a long period of time, come into contact with sharp parts, extreme temperatures, chemicals or solvents that have 
an aggressive effect on the plastic materials of which it is made).
In addition, the product must be disposed of when:
- it has been impacted by heavy and/or sharp objects during transport:
- it fell from above;
- the results of a product inspection are unsatisfactory and its condition is in question;
- the helmet has been pre-used and its previous history of use is unknown;
- its level of protection is no longer considered sufficient (evolution of technical laws and regulations, incompatibility with 
other PPE, different intended usage).
When you dispose of the product, remember that the plastic materials used in the manufacture of the helmet
and its components can be separated and sent for recycling and reuse. As far as recycling and reuse are concerned, you 
can get more information by contacting MASC GmbH. 
!WARNING!
The helmet is a personal protection device. Therefore, you should treat it as a valued item. Please avoid leaving it 
unattended or allowing others to use it, because you may then be unaware of issues that could generate serious risks and 
cause death for the user!
Accessories.
There are no accessories.

Meaning of the helmet markings ( see FIG.4, FIG.5, FIG.6 and FIG.7 ). 
1.  Markings present on the comfort padding inside the helmet ( see FIG.4 ):
1A: Name and address of the manufacturer and contact details;
1B: instructions for use and commercial name of this helmet model;
1C: pictogram advising the user to read and understand this manual before wearing the helmet;
1D: range of helmet sizes, measures in cm;
1E: acronym referring to the material of which the shell is made. Weight in grams of the finished helmet;
1F: European technical reference standard - EN 397. The helmet has been tested in accordance with standard EN 397.  Then comes 
the month and year of manufacture;
1G: CE marking in accordance with the European directive on Personal Protective Equipment;
1H: Warnings to users:
 - The helmet must be worn and adjusted correctly according to the user's size;
 - It is important to pay maximum attention if the helmet suffers an impact during use. If this is the case, it must be replaced immediately 
because, even if not visible, the impact might have adversely affected the safety level required;
 - Do not modify or remove the original helmet components in any way unless recommended by the manufacturer;
 - The fixing and adjustment components of the helmet must not be altered unless recommended by the manufacturer;
 - Do not apply varnish, adhesive or self-adhesive solvents unless recommended by the manufacturer.

2. Inner markings, stamped on the shock absorption material (inner part of the shell) - ( see FIG.5 ):
2A: name or identification mark of the manufacturer;
2B: address and website of the manufacturer;
2C: intended use of the helmet;
2D: trade name of the helmet model;
2E: range of helmet sizes, measurements in cm;
2F: acronym of the materials of which the shell is made;
2G: European technical reference standard (EN 397). The helmet has been tested in accordance with the EN 397 standard;
2H: CE conformity marking in line with the European directive on Personal Protective Equipment;
2I: year and month of manufacture; 

3. Marking stamped on the adjustable rear headband strap ( see FIG.6 ):
3A: identification mark of the manufacturer;
3B: CE conformity marking in line with the European directive on Personal Protective Equipment;
3C: range of helmet sizes, measures in cm;
3D: intended use of the helmet.

4.Vernier scale of size adjustment in centimeters, from 56 cm to 61 cm. This is stamped on the adjustable rear headband 
strap ( see FIG.7 ). 
4A: Vernier scale for the correct adjustment of the headband strap on the nape of the neck. The strap is adjusted using a slider with a 
locking slider 
      system.
4B: scale with indicator notches. 
      Explanation:
      large notch = centimeter;
      small notch = half a centimeter.
     Numerical value in centimeters:
     0 = size adjustment 56 cm;
     0 <number <5 = adjustment from size 56 to 61;
     5 = size adjustment 61 cm.
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